
The o�cial celebration of

International Customer 
Service Week 2009
REGISTRATION FORM
DELEGATE DETAILS

INDIVIDUAL EVENTS

Registration is only con�rmed with full payment. All prices include GST

5-9 OCTOBER 2009
ICSP Patron: James Strong

Title ......................  First Name .........................................................................   Last Name ...........................................................................................................

Job Title ...............................................................................................................  Organisation ......................................................................................................

Address ................................................................................................................  City ......................................  State ................. Post Code .............................

Phone (.........) ...................................... Fax (.........) ...........................................  Mobile ..................................................................................................................

Email .....................................................................................................................  ICSP Membership No ......................................................................................

DATE            EVENT                VENUE                  MEMBERS                     NON MEMBERS  
Individual      Group   Corporate
    (3 or more)     (Table of 10)

Individual      Group   Corporate
    (3 or more)     (Table of 10)

RACV Club 

Huntingdale Golf Club

Huntingdale Golf Club
Leightons Constructions / 
Lexus of Brisbane / 
ANZ Retail / News Advantage

Qantas / SalesForce / 
Career One / Sales Advantage

MCC / Salmat / 
Harrolds / Bupa

All 3 States

RACV Club

RACV Club  

RACV Club 

RACV Club 

RACV Club 

RACV Club 

Monday 5
October

Tuesday 6
October

Wednesday 7
October

Thursday 8
October

Friday 9
October   

Breakfast Launch 

Corporate Golf Challenge 

Charity Golf Dinner 

Day 1 Study Tour - Brisbane

Day 2 Study Tour - Sydney

Day 3 Study Tour - Melbourne 

Study Tour 
Melbourne, Sydney, Brisbane 

ICSP Accreditation Module 1
Promote Innovation in a team environment  

ICSP Accreditation Module 2
Manage Stress in the workplace  

Both Workshops 

Cocktail Networking Event 

Key Note Conference 

Gala Awards Dinner 

$755 

$755

$755 

$85 

$560

$660 

$660

$660 

$70 

$450

$750

$950 

$2,250

$599

$950 

$1950

$1250 (Team of 4)

 

$70

 

$100

$695

$695 

$695

$1800

$199 

$199 

$300 

$75 

$495 

$200 

$90

$100

$795

$795

$795

$2100

$250

$250

$400

$90

$620

$230

ICSP Refund Policy: All registrations are non refundable, however transferable for the same event only. 
For more information please contact Katie Mackay on 1300  760 130 or kmackay@icsp.com.au or Fax 03 9853 4190

ICSP-International Customer Service Professionals, Suite 3, 13-25 Church Street, Hawthorn, VIC 3122

Package 1

Package 2

Breakfast / Study Tour 3 states / Cocktail Networking 
Key Note Conference / Gala Awards Dinner 

$1848

$550

$2191

$660Cocktail Networking / Key Note Conference 
Gala Awards Dinner

CORPORATE PACKAGES
Includes 6 month ICSP 
Individual membership

Please Tick the Event Price you wish to attend.

Includes 6 month ICSP 
Individual membership

PAYMENT DETAILS
DIRECT DEPOSIT    ICSP     Bank - CBA,    BSB - 063142      Account - 10266212        

VISA

MASTERCARD

AMEX             

NAME     COMPANY    EMAIL          MOBILE     M-SHIP NO.             

(please add a 3% credit card surcharge) 

   Amount Payable $............................... Signature........................................................................

Card Holders Name .........................................................................................................................

Card No.  ..................................................................................................... Expiry Date ................

Special Rate 

5% o� 
if paid in full by 
15th Sep’09


